
STRUGGLING TO PAY FOR INTERNET SERVICE? HELP IS AVAILABLE 
  

If you are struggling to pay for decent internet service the help, which has been 
available via the federal  Emergency Broadband Benefit program (EBB), has 
transitioned to a new program. 

  
Congress recently passed The Infrastructure Act which provides $14.2 billion to 

modify and extend the Emergency Broadband Benefit Program to a longer-term 
broadband affordability program called the Affordable Connectivity Program 
(ACP). The benefit will provide a discount of up to $30 per month toward internet 
service for eligible households, which includes having an income that is at or below 
200% of the federal poverty guidelines. 
  

Households fully enrolled in the Emergency Broadband Benefit Program as of 
December 31, 2021, will continue to receive their current monthly benefit until March 1, 
2022. More information about steps current Emergency Broadband Benefit recipients 
must take to continue receiving the Affordable Connectivity Program benefit after March 
1, 2022, will be available in the coming weeks. 
  

Enrollment in the Affordable Connectivity Program (ACP) opened on 12/31/21. 
Click here to get more information and to enroll in the program. 
 


