
OCTOBER 2022 – 10 KEY ACTIONS TO PROTECT YOURSELF FROM 
THE ROBOTEXT SPAM 

  
There is a new scam going around, this one through cell phone texts.  Here's what the 
FCC says you can do to protect yourself and help others from the robotext onslaught: 

1. Don't reply to suspicious texts; don't even send a "STOP" response if you're 
invited to do so. 

2. Don't click on links or provide information about yourself. 
3. File a complaint to the FCC (https://consumercomplaints.fcc.gov/hc/en-us) 

and/or forward the text to SPAM (7726). 
4. Delete all suspicious texts. 
5. Keep all device security software and operating systems up to date. 
6. Review text-blocking settings from your phone service provider and on the 

device itself. Both iOS (Apple) and Android phones have spam protection 
options built in. 

7. When you visit websites that legitimately require your name and phone 
number, check their privacy policies regarding text and info-sharing opt-outs. 

8. If someone you know sends a text with a suspicious link that seems out of 
character, call them to make sure they weren't hacked. 

9. If you get an unexpected text from a business you deal with, look up and visit 
their legitimate website and contact them from there. 

10. Remember that government departments (and many other organizations) don't 
initiate contact via texts. 

 

https://consumercomplaints.fcc.gov/hc/en-us

