HOW TO PROTECT YOUR SMARTPHONE FROM THEFT OR LOSS

Write Down Your Phone's Unique ID Number

Smartphones have a unique serial number known as an IMEI (International Mobile
Equipment Identity) or MEID (Mobile Equipment Identifier). Unlike other identifying
information stored on the phone’s removable SIM card, these numbers are etched into
its circuits and are difficult to alter. Your cell carrier already has this number on file and
may be able to use it to put the phone on a missing phone list. Some police
departments ask for either of these numbers when you report a stolen phone so that
they’ll be able to return it to you if it's recovered.

To find your phone’s unique IMEI or MEID number, use any of these following steps:
Dial *#06# from your phone. The number should pop up on your screen.

On an Android phone: Go to Settings > About Phone. The number should be on that
screen.

On an iPhone: Go to Settings > General > About. Scroll down to find the number. If you
don’t see the IMEI/MEID there, it may be etched on the SIM tray or engraved on the
back of the phone.

Also, make sure you enable your phone’s Find My Phone service. Go into your phone’s
Settings app, search for “find”, and follow the instructions to turn this feature on.



