Protecting Yourself Against Medicare Scams

Medicare beneficiaries owe a duty not only to themselves but also to the American
taxpayer to do all they can to spot and stop Medicare scams.

Here are 15 key actions you can take to protect yourself:
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Carefully review all summaries and explanations of benefits (EOBs) and report discrepancies
both to the provider and, if not satisfied, to the Centers for Medicare and Medicaid Services
(CMS).

Safeguard your card and your membership number. Only give details to your known health
service providers.

Hang up on unsolicited sales calls, whether for equipment or program membership.

Be equally cautious of texts and emails with links seeming to relate to your Medicare coverage.
Don't click on those links.

Hang up on calls claiming to be from Medicare unless it's a returned call or you filed a fraud
report. Those are generally the only reasons they'll phone you.

Never accept offers of free medical equipment or other incentives to sign up for devices or
services.

Don't accept telemedicine services or house calls from unknown providers.

Don't pay upfront for services beyond deductibles and/or copays.

Beware of aggressive sales tactics that urge you to act quickly or take tests that may be
unnecessary. Always talk to your health care provider first.

Use in-network providers if you can. If you have to go outside the network, carefully check out
the credentials of providers.

Keep copies of all Medicare notices and other documentation.

Monitor your credit report for evidence of identity theft.

Trust your instincts. If something doesn't feel right, it could be a scam.

Be wise online. Check privacy policies carefully before providing information about yourself to
organizations offering services, equipment, or supplies.

Report suspected fraud on the Medicare hotline (1-800-MEDICARE) or via the US
Department of Health (start here: https://tips.oig.hhs.gov/).

(Source: https://www.scambusters.orq)




