
What to Do After the National Public Data Hack 
  

By now you probably have heard that hundreds of millions of Americans’ Social Security Numbers, 
addresses, and phone numbers have been leaked online. How can you protect yourself if your data 
is part of this breach?  There is one major step you can take immediately that will help to protect you 
from this breach...  

According to the security website KrebsOnSecurity, the best advice for those concerned about this 
breach is to freeze one’s credit file at each of the major consumer reporting bureaus. Having a 
freeze on your files makes it much harder for identity thieves to create new accounts in your name, 
and it limits who can view your credit information. 

Here are links to the instructions for creating a freeze of your credit file at each of the 3 major credit 
reporting agencies: 

• Equifax 

• Experian 

• TransUnion 

You can submit your request online, by phone, or by mail. If you have never used any of these sites 
you will need to create an account with each of them. Also, we are now able to request a new credit 
report every week from these sites for free.  

When should you unfreeze your credit reports? Only if you are about to open a new line of credit. 
As soon as your request is approved you should refreeze your credit reports. 

 

https://www.equifax.com/personal/help/place-lift-remove-security-freeze/
https://www.experian.com/blogs/ask-experian/how-to-add-a-security-freeze-to-your-credit-file/
https://www.transunion.com/credit-freeze/credit-freeze-faq#adding-freeze-0

